
Skybridge & Telesaurus
4.15.11
Note on ECFS malfunction.

I tried this morning to submit in docket 11-49 three exhibits to the above noted 
entities "further comments" submitted on 4.11.11.  I first used Firefox bowser, and 
then Google Chrome browser.  ECFS did not work on either.   

-  On Firefox, after uploading the exhibits and entering the required cover sheet 
data, and hitting "continue" the ECFS system kicked me back to the blank cover 
page.  It did this several times.

-  On Chrome, after doing the above, the ECFS system would not react when I hit 
"continue" (the browser showed processing attempt, but it did not take me to the 
confirm submission page).

I have used these browsers to submit filings on EFCS in the past without problem 
(except I believe on occasion, where I did not know the cause).  I use a Mac and 
use these browsers for certain features not in Explorer.

The FCC should, like most all commercial websites and web commerce, configure 
ECFS to be compatible with these commonly used browsers.  To not do so 
prejudices persons who use them, including potentially by causing a filing that 
would have been on time, to be late by attempting it many times, and trying various 
common browsers until one works.

Respectfully,
Warren Havens
President
Skybridge and Telesaurus, and associated LLCs


